From the desk of. ..

Georjeane Blumling
Vice-President
Marketing & Public Affairs

Tldewater
Virginia

To: Military Commands in the Hampton Roads area
CC: Adan Rangel, Mike Bolac

Re: “Tow to Go”

Date: November 27, 2007

AAA Tidewater Virginia is partnering with Anheuser-Busch and Hoffman Beverage Company to
sponsor “Tow to Go” during the Christmas and New Year holiday period.

The single most important goal of the program is get the individual and their vehicle home safely.

The program is confidential and is available to everyone, not just members, so no one should hesitate
to call 757-631-1700 if they are in a situation where they should not be driving home after drinking.

The following is information about the program that may be shared if you receive inquiries from
individuals. For more specific information please direct them to Georjeane Blumling at 233-3825.

1. The program is in effect beginning at 9:00 PM Friday, December 14, 2007 until 6:00 AM,
Tuesday, January 1, 2008.

2. The program is available to AAA members and non-members at no charge.

3. The program is not a substitute for using designated drivers.

4. This program provides towing within the Greater Hampton Roads area including the Cities of
Virginia Beach, Norfolk, Portsmouth, Chesapeake, Suffolk, Newport News and Hampton,
Yorktown and Williamsburg, VA.

5. Service will be provided to the requesting individual only, no stand-ins.

6. A bartender may call on behalf of an individual who needs to be towed.

7. Service will be provided to regular vehicles only — no large trucks or RV’s.

8. No reservations allowed.

9. The requesting individual must be with the vehicle at time of service and have the keys to the
vehicle.

10. The only service that is to be provided is towing to the individual’'s residence.

If you need additional information — contact Georjeane Blumling at 233-3825 or
Gblum@tidewater.aaa.com

Thank you!
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